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June 1, 2010 
 
 
 
Dear Psychiatrist/Clinician: 
 
BBMC, Inc. holds a capitation contract with Sante IPA to provide services for senior plans 
such as: 
 

*Aetna Medicare (HMO)   
*Blue Shield 65 Plus (HMO) 
*Health Net  Healthy Heart (Seniority Plus – HMO)   
*Humana Gold Plus (HMO) 
*Secure Horizons (AARP Medicare Complete - HMO)   

 
These senior plans are Medicare replacements. This means Medicare no longer applies as 
the patients’ primary insurance. Normally the members’ new insurance card will list Sante IPA 
as the medical group. Please keep in mind that not all plans will direct you to Sante for the 
mental health benefit and/or authorization.   
 
Effective July 1, 2011, BBMC will no longer authorize retroactive authorizations.  It is 
important that you verify benefits and eligibility.  It is equally important that you obtain an 
authorization prior to an appointment.  
  
Retroactive authorizations will only be considered for established patients who have had a 
change of insurance.  Authorizations will then be granted based on continuity of care.  All 
authorizations are valid for the number of visits authorized or prior to the term date, whichever 
comes first. 
 
If a member is currently in treatment and insurance changes to any one of the above-listed, 
please submit treatment request along with copy of new insurance card.  Upon review of the 
treatment request, an authorization will be processed for continued treatment.  Authorization 
is given to providers who hold a contract with BBMC and who have been credentialed 
through Sante.     
 
If you are treating for medication management and your patient needs individual 
psychotherapy, please refer member to BBMC for an appointment with one of our therapists.  
The same goes for individuals in psychotherapy who are in need of a medication evaluation, 
please refer them to BBMC. 
 
If you need further clarification and/or have questions, please feel free to call Isabel Gonsalez 
at 437-1111 Extension# 232 
 
BIO-BEHAVIORAL MEDICAL CLINICS, INC. 
 
Enclosures: Sample Copies of Insurance Cards 






